
▻ When possible, or if a member of AAG's Team, drop off 
     should be done car-pool style.
▻ Classes, Events & Parties please use the main entrance      
    and Team please use the entrance towards the back of the 
    building.
▻ Only 1 adult per family allowed to enter the building. We 
    encourage parents to drop off and pick up car-pool style. 
    (Team should follow parent viewing policy)
▻ Masks are required for all adults while in the building, 
    children 5 and over are required to wear a mask at all times  
    except when actively participating in activity (entering, 
    stretching, moving from station to station, exiting or as 
    directed). There will be mask racks throughout the gym
▻ Everyone that enters the building will have their 
    temperatures taken when entering,  a temperature of 100.4 
    or higher will not be admitted.
▻ Upon entering everyone will be required to use hand 
    sanitizer.

▻ Students & joining parents should not attend if you answer 
    "YES" to any of the following questions:
             ▻ Do you or anyone in your home have a fever of 
                 100.4 or higher?
             ▻ Do you or anyone in your home have a cough,                      
                 shortness of breath, sore throat, chills, muscle pain, 
                 or a new loss of taste or smell?
             ▻ Have you or anyone in your home been in contact 
                 with someone who tested positive for COVID 19 in 
                 the last 10 days?
             ▻ Have you thrown up or had diarrhea in the past 24 
                 hours?
▻ Nobody (5 and over) will be allowed in without a mask. 

▻ Masks are required for all adults while in the building,
    children 5 and over are required to wear a mask at all times
    except when actively participating in activity (entering,
    stretching, moving from station to station, exiting or as 
    directed). There will be mask racks throughout the gym
▻ All staff will wear masks throughout drop off/class/pick up
▻ Classes/Groups will socially distant from other 
    Classes/Groups whenever possible.
▻ Students should only bring what they need for the class, 
    practice or events.
▻ Hand sanitizer will be used between each rotation or event
▻ All high touch points (including bathrooms, equipment, and   
    seating areas) will be disinfected often
▻ Established safety protocol for COVID-19 (or other illness)
    is suspected in a student or staff member

▻ Reduced tables and chairs in the lobby 
▻ No food or drink in the lobby (Keep those masks on!)
▻ All toys and shared objects were removed from the lobby.
▻ Please socially distance.

▻ If your child has become ill, exposed or diagnosed with
COVID-19 please contact us immediatly:
        ▻ Classes, Events and Parties, call our front office at 
            314-426-2496, opt 1 or email us at info@aag-stl.com
        ▻ Team, please call our office at 314-426-2496, opt 2 or 
             email team@aag-stl.com
▻ If communication or notification is required to other
customers, your personal information will remain confidential.

COVID-19 EXPOSURE 
▻ If a student or staff member has had significant exposure    
    (defined as direct contact or prolonged exposure within 6ft) 
    to a person who has tested positive for COVID 19 – they 
    cannot return to the gym for 7 days (with a negative test and 
    no symptoms) or 10 days (without a test taken and no 
    symptoms) 
▻ If a student or staff member has had significant exposure 
    (defined as direct contact or prolonged exposure within 6ft) 
    to a person who is waiting for a COVID 19 test result due to 
    experiencing symptoms–they cannot return to the gym until 
    the person they were exposed to gets a negative test result 
    back. If that person tests positive your child cannot return to 
    the gym for 7 days (with a negative test and no symptoms) or
 
    10 days (without a test taken and no symptoms)
▻ If anyone in your home has been asked to quarantine (even if 
    the student was not placed in quarantine) the student or staff 
    member cannot return to the gym until all members of your 

▻ If a student or coach tests positive, or has a pending 
    presumed positive test for COVID-19, we will need a doctor’s 
    note stating a safe to return date. 

▻ If a student or staff member is present at the gym and begins 
    to exhibit symptoms of any contagious illness the student or 
    staff member will be immediately isolated, and if needed a 
    parent/guardian will be called to pick their student up.
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▻ General COVID-19 Safety Concerns:
     ▻ AAG's regular team cancellation policy will be followed, 
         which can be found in the Team Handbook.
▻ Missed Attendance Due to COVID-19:
     ▻ If your child will be absent due to COVID 19 symptoms, 
         or potential exposure your child will be given the 
         opportunity to participate in our virtual workouts. No 
         credits, refunds or tuition holds will be issued for the 
         developmental or competitive team.
▻ COVID-19 Business Closure
     ▻ No refunds or credits on tuition will be issued for the 
         remainder of any month during which the gym is forced 
         to close due to COVID-19.
     ▻ Should shut down extend into another month the gym 
         will process tuition with a 50% reduction and provide 
         virtual workouts. If practice is able to resume during that 
         month no additional tuition will be collected.
     ▻ Should the shut down be continued into multiple months  
         a tuition option will be given via email and a new 
         financial commitment will be required prior to AAG 
         processing any tuition payments.

▻ General COVID-19 Safety Concerns:
      ▻ AAG's regular cancellation policy is used: AAG requires a 
          30 day written cancellation notice and it must be received 
          by the 1st of the month to inform us that the upcoming 
          month will be your child’s last month in classes at AAG.
▻ Missed Attendance Due to COVID-19:
      ▻ If your child will be absent due to COVID 19 symptoms or 
          potential exposure makeup classes will be arranged for 
          your child. No cash refunds, credit card refunds or 
          account credits will be issued.
▻ COVID-19 Business Closure: 
      ▻ No refunds or credits on tuition will be issued for the 
          remainder of any month during which the gym is forced to 
          close due to COVID-19, however make up tokens will be
          applied to your account for any missed classes. (Make up 
          tokens can be redeemed only if currently enrolled in 
          classes, they cannot be used for credits towards class or 
          during a period of non enrollment.)
      ▻ If the following month’s tuition has been processed, a 
          credit will be issued for any weeks that we remain shut 
          down. Refunds will not be issued and credits must be 
          used within 6 months of AAG re-opening. Credits can be 
          used for any programming at AAG.
       ▻ Should the shut down continue into multiple months, 
           AAG will provide tuition options via email.

▻ General COVID-19 Safety Concerns:
     ▻ AAG's regular cancellation policy is used: Payment is due 
         in full at the time of sign-up in order to reserve your
         party time slot. Credit towards your account are available  
         if cancelled 1 week prior to party date and expire 3 
         months from party date.
         to the date of your party.
▻ Missed Attendance Due to COVID-19:
     ▻ If your child’s party needs to be rescheduled due to   
         COVID 19 symptoms or potential exposure, we are happy 
         to reschedule your party for a later date, all parties must
         be rescheduled within 3 months of cancellation. No 
         refunds or account credits will be issued for a cancelled 
         birthday party.
▻ COVID-19 Business Closure:
     ▻ If your party is cancelled due to a COVID-19 shut down, a 
         credit will be issued for your party. Refunds will not be 
         issued and credits must be used within 12 months of AAG 
         re-opening. Credits can be used for any programming at 
         AAG.

▻ General COVID-19 Safety Concerns:
     ▻ AAG's regular cancellation policy is used: Your payment 
         holds your child's spot and is not refundable/transferable 
         after 48 hours prior to the start of the event. If cancelled 
         48 hours prior to the event a credit will be issued to your 
         account to be used within one year from the date of 
         cancellation. Summer Camp is 1 week. No refunds will be  
         issued via the original payment method. (AAG's camp 
         policy is different, but not currently running at this time.)
▻ Missed Attendance Due to COVID-19: 
     ▻ If your child will be absent due to COVID 19 symptoms or     
         potential exposure Only gym account credits will be 
         issued (with 3 month expiration date), no cash or credit 
         card refunds. 
▻ COVID-19 Business Closure:
      ▻If an event is cancelled due to a COVID-19 shut down, a 
         credit will be issued for the event. Refunds will not be 
         issued and credits must be used within 6 months of AAG 
         re-opening. Credits can be used for any programming at 
         AAG. 

This Document is as Fluid as the Situation Everything about the disease, it’s spread, governmental guidelines, social responses, the
needs of our families, and the financial environment have been in constant flux. Our plan and procedures for how we address all of

these things must be adaptable, purposeful, based in science, according to the regulations put forth by state and federal
governments, and effective. In order to be all of those things we cannot be afraid to constantly evaluate our policies and procedures,
seek out new & sound information, and adjust our responses accordingly. AAG will alter any and all of these procedures and policies

as needed to fulfill these goals.


